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• Helping your child to identify and build 

healthy relationships

• Supporting your child to manage 

conflict in friendships 

• Strategies to build your child’s 

resilience and confidence

Today we will 
think about…



Common issues in friendships



Why do friendship issues occur?

Lack of 

confidence
Controlling 

behaviour

Fear of 

rejection

Feelings of 

betrayal/ 

disloyalty

Power 

Plays

Inability to 

see different 

perspectives

Miscommunication/ 

misinterpreting 

actions



Supporting your child

Give them the tools to handle the situation

 With love and support: show you value them coming to you

 Acknowledge and validate emotions: this can diffuse the 
intensity of their emotions

 Active listening: not dismissing

 Don’t try to fix it for them

 Problem-solving together

 Perspective taking

 Teach kindness and empathy

 Encourage self-reflection

 Challenge negative thoughts

 Praise resilient behaviour



When should you intervene?

 If you’re concerned for 

your child’s safety

 Incidents that occur in 

school, go through school 

teacher

 Be open-minded to 

understand the situation 

 Work together to form an 

action plan

 If situation escalates, 

speak to school

Don’t forget, friendship issues can resolve quickly!



Active 
Listening 

“No you’re not! 

Everyone likes 

you!”

“No you don’t!

Don’t be silly!”

“ I’m sorry you feel 

that way. I’m here if 

you want to talk 

about it.“ 

“That’s a shame you 

feel that way, what 

happened to make 

you say that?”

Automatic 

Response
“No one 

likes me, 

I’m a loser”

“I hate Laura, 

she’s not my 

best friend 

anymore!”

Active Listening 



Strategies to manage conflict

Trial and 

Error
Set Healthy 

Boundaries

Using 

words not 

hands

Practise 

responses

Ignore/ 

don’t rise 

to it

Solution-

focused

Take turns 

to listen to 

each other



Challenging negative thoughts

I’m not 

good 

enough

Challenging negative thoughts

I wish I was 

someone 

else

No one 

likes me

https://www.youtube.com/watch?v=0QXmmP4psbA


Identifying healthy vs unhealthy friendships



What makes a good friend?



Look 

after 

yourself!







Top Tips for Children

•.

Friendships 

require 

sharing/turn 

taking!

Friendships 

are 2 way!

No one 

owns you!

Good 

friends 

stick up for 

each other!

Good friends 

accept each 

other’s 

differences!



Building Confidence and Resilience

Role model healthy friendships

Extra-curricular activities

Play dates





Resources

(2) The Not-So-Friendly Friend: How To Set 

Boundaries for Healthy Friendships by Christina 

Furnival - YouTube

Friendship Guide

https://www.youtube.com/watch?v=-MnOX9TeItU
https://www.childrenssociety.org.uk/sites/default/files/2020-10/friendship-guide-for-young-people_0.pdf

